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Barbers A4 28pp Brochure PBF 62819.indd   1Barbers A4 28pp Brochure PBF 62819.indd   1 21/07/2021   09:2121/07/2021   09:21



Conveyancing
Conveyancing is the legal process between the buyer and the seller 
which allows the legal transfer of the property to take place. Again, if 
you have instructed our in-house conveyancing team or an alternative 
conveyancer prior to selling or buying a property this may speed the 
process up. Once you have instructed a solicitor the legal process will 
begin, we have a dedicated sales progression team that will help guide 
you through the process and an online case tracker for ease of access 
to information; we will endeavour to make the process as simple as 
possible for you.

Barbers are proud to work with The Conveyancing Partnership and our 
No Sale No Fee conveyancing service allows us to take care of your sale 
or purchase from start to finish and under one roof - for a faster, 
hassle-free transaction. Here’s how: 

Fixed Price, No Sale No Fee

You will receive a fixed quote - there are no hidden costs and everything 
you will need to pay is clearly detailed. Should your sale not reach 
completion, you won’t have to pay any legal fees. 

Search Pack Guarantee

Should your purchase fall through where searches have already been 
ordered, we will provide a 2nd set for free for your next purchase. 

Case Access

We want to make sure you’re kept up to date throughout to ensure any 
queries are addressed as quickly as possible to avoid delays. You’ll 
receive 24/7 instant access to our user friendly online portal, allowing 
you to monitor your case progress. 

The very best standards

Our solicitors prioritise our workloads and work under strict service 
level agreements to ensure we get you moving as quickly as possible. 
Together, we provide a friendly, hassle-free and jargon-free customer 
journey. 

Free Property Reports

For complete compliance and peace of mind. 

We’ve developed our unique reports to provide vital information about 
a property to a buyer before they make an offer, allowing them to make 
a confident decision. This reduces the risk of them changing their 
mind later and speeds up the overall transaction. We’ve replaced the 
traditional paper copies with a simple online system that allows quick 
and easy access for sellers to fill in the required information and for 
buyers to view the final report as soon as its ready - no stacks of 
paperwork or waiting for the post.

Referral Fees
For our referral fees please visit our wesbite: 

https://www.barbers-online.co.uk/about-us/referral-fees/
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It is our mission statement 
“To treat everyone as you would expect to be treated yourself”

and you can be sure that our team will provide you with the
highest levels of customer service and professionalism.

1 Barbers

Connecting you Nationally
If you are considering moving either into or out of Shropshire, buying, selling, 
or renting, then Barbers are well-placed to help.
 
We are proud members of both Relocation Agent Network and also The Guild 
of Property Professionals. With a combined membership of over 1,400 office locations 
across the UK, these networks provide you with the ‘Friend’ you are looking for 
in your new area; someone who can provide you with trusted advice on popular 
areas, school catchments, local shops, restaurants and facilities.
 
Members of both Relocation Agent Network and The Guild have been picked 
because they can bring that personal touch to their professional services, 
delivering expert advice whatever your budget.
 
Sound expensive? 
Actually it costs you nothing as it is a standard part of the
service offered by us.

RICS Survey
Barbers have a long standing introductory referral 
arrangement with Spencer Hustwick Surveyors Limited 
who are building an enviable reputation for being 
one of the leading survey and valuation specialists in 
Shropshire, Staffordshire, Cheshire, West Midlands, 
Wrexham and Powys.

The wide variety of services offered by Spencer 
Hustwick Surveyors Ltd includes:

RICS Homebuyers Report

• A survey on traditionally built properties that have  
 not undergone significant, internal alterations.   
 The report condition rates each element of 
 the home.

• Identifies significant defects with a property to   
 enable a buyer to have an informed judgment of   
 whether to purchase.

• The survey is visual only but embraces all aspects   
 of a building’s construction.

• Provides an opinion of market value and
 reinstatement cost.

• Can be offered with or without Valuation.

Pre-Purchase Valuation Report

• Low cost valuation in letter form based on a brief   
 inspection.

• Gives an opinion of the current market value of   
 the property.

• Useful in helping a prospective purchaser decide   
 between a number of potential purchases.

Matrimonial Valuations

• For matrimonial division

Building Surveys

• Formerly known as a Structural Survey.

• Aims to provide as much information about the   
 construction and condition of a property based  

• Subject to limits imposed by inaccessibility, 
 unexposed, presence of carpets and furnishings   
 and without damaging the property.

• Report includes information on construction and   
 materials in regard to the age and character of the
  dwellings, as well as details of the whole range of  
 defects, major or minor, which may materially
 affect its value.

Building Insurance Appraisal

• In letter form providing a figure, which will be the   
 minimum recommended cost of re-instatement of  
 the whole property.

• The appraisal prepared in accordance with the   
 Guide to House Rebuilding Costs published by   
 Building Costs Information Services.

Capital Gains / Inheritance Tax / Retrospective
Valuations

• Usually for tax planning/gifting or probate
 purposes. 
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Welcome
Barbers is an award winning, 
long-established independent
Estate Agency specialising in all 
aspects of property including;
Sales, Lettings, Property
Management, Auctions, Financial 
Services, Conveyancing, Surveying 
and Relocation.

Selected as members of the 
Relocation Agent Network and The 
Guild of Property Professionals, we 
can help clients to relocate to over 
1400 locations in the UK and many 
more worldwide.

We would like to thank you for
giving us the opportunity to offer 
our services to you.

As your personal property advisors, 
communication between everyone 
along the journey is critical to 
ensure we achieve your goals.

Our History
Barbers was established in 1848 
by John Barber, who began his 
own business as a surveyor, valuer, 
estate agent and auctioneer which 
enabled him to open the company’s 
head office in Wellington by 1851.
Today, Barbers has developed and 
flourished into one of the most 
recognised Estate Agency Networks 
in the West Midlands.

The biggest driver of our continued 
development and success is our 
people. Every single member of our 
team starts in a training role and 
is developed within the business, 
learning our culture and customer 
service; all of our Valuers are well 
trained dedicated local people who
understand the importance of
great service.

You have our commitment that
we will work professionally and
enthusiastically to provide you
with a first-class service to
ultimately achieve your goal. 
Our dedication to service ensures 
we remain one of Shropshire’s
leading Estate Agents.

2 Barbers

Sales
Are you buying a property in Shropshire? Whether you are looking for a main residence, investment
property, property with land or alternative use, Barbers offer a wide selection of properties in Shropshire.

We know that deciding to sell your home can be one of the most daunting decisions that you make, but 
there is no need to worry as Barbers are here to help. Our integrated network provides widespread coverage 
across Shropshire reaching the widest range of potential buyers, each office also benefits from prominent 
town locations in Market Drayton, Newport, Shrewsbury, Wellington/Telford and Whitchurch. We are also 
proud to be members of The Relocation Agent Network to assist home movers into the area from the other 
parts of the country.

The friendly teams throughout our network have extensive local knowledge. Our valuers provide well 
researched realistic valuations of your property for marketing purposes, which is important for a successful 
sale. All marketing valuations are free and without obligation.

Relocation across the Nation

With our National Connections, we work together with Relocation Agent Network members up and down 
the country to help people buy and sell homes, wherever they may be.

So if you’re selling, Relocation Agent Network can offer you the potential of additional out of town buyers viewing 
your property and if you’re buying, we can help you find your new home across England, Scotland and Wales.

Auction
There are circumstances in life where the security of quick sale or a fixed time-scale for completion is required.

Our modern method of auction offers a fresh new approach to the auction process by welcoming the more 
traditional types of buyer, rather than just cash investors.

 Additional Security Sell Faster 0% Commission Maximise Interest 

Buying your property through auction

The Modern Method of Auction provides the ability to bid by phone, online or in person. You don’t have to 
be an investor to bid, and you can purchase with a mortgage. Properties are offered at realistic prices with 
the benefit of a speedy and secure transaction, and fixed moving dates.

Financial
Buying a property is a significant event in any person’s life and it always makes sense to take some financial 
advice. Barbers work with Mortgage Advice Bureau and our financial advisors offer free no obligation expert 
financial advice on a very personal basis, and can help you through the process of getting a mortgage, 
arranging insurance for your property and setting out other important options for consideration.

Selecting the right mortgage is very important, whether you are a first time buyer, remortgaging or buying an 
investment property. We will help you to plan your budget, look at all the costs involved in buying and selling 
property and advise you about the outgoings you will incur once you have moved into your new home.

Expert advice in your local branch

We can provide prompt access to a mortgage and protection adviser covering each of our branches across 
Shropshire, so you can access our financial services easier than ever.

Our friendly qualified and experienced team are highly trained and well informed of the various markets and 
options available.

23 Barbers
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Our services.
This section explains the benefits of all of

Barbers expertise and services available to you.

22 Barbers

‘Professional, friendly and very knowledgeable. 
Guided us through and made things simple. 
Would highly recommend’
                                                                                                  Mrs C  

3 Barbers

‘Landlords have a duty to ensure
rented properties are kept in a
safe condition’
ARLA Propertymark is the UK’s leading professional and regulatory 
body for letting agents; representing over 9,000 members.

Its members operate to professional standards far higher than the law
demands and we campaign for greater regulation in this growing and
increasingly important sector of the property market.

By using an ARLA Propertymark Protected agent, consumers have
the peace of mind their agent will provide a professional service.
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What it
takes to let.
At Barbers we offer an unrivalled level of service
to ensure that letting your property is as easy as
possible.

4 Barbers

‘Everyone knows the 
importance of the 
right first impression’

Photography
Never has the old adage a picture paints a thousand words been more 
true than when it concerns property photography.

Barbers ensure our clients' property is presented in the best light, 
everyone knows the importance of the right first impression. A fact that 
is even more important now that 70% of tenants use the Internet as their 
starting point when searching for a new home.

Elevated photography can display your property to its full potential, 
setting it within the surrounding landscape or portraying a view at its 
very best. Even a few feet of elevation can give a totally different 
viewpoint. Our experienced team will consider the best photography 
options for you.

Our Customer Journey
Whilst you are initially engaging Barbers to appraise and rent your 
property, this is very often only one part of the journey. Once you have 
engaged the services of our company, there are so many other services 
we offer.

Our Lettings Team will be available to help with Removal Companies,
Utility Arrangements, Buildings & Contents insurance and many other
services.

Whilst moving home can be very stressful, we endeavour to give you the 
support you need through the whole process.

Renting your next home

If you are looking to rent another property, your designated property 
advisor will assist you with advice and comparable market analysis to 
ensure you rent correctly.

Every Lead Answered
Barbers have invested in the latest technology to ensure that all enquiries 
are responded to, enquiries from tenants are received by email, phone
call or in person and our teams are well trained to provide effective levels 
of service across all enquiries.

A quick knowledgeable response is required by all potential landlords and 
tenants in today’s society and it is very important to have the correctly 
trained teams dealing with enquiries.

We aim to respond to every enquiry as quickly as possible via an
experienced member of our team who will provide a confident response.

21 Barbers

‘Amazing service, easy, fast, efficient. 
Very polite and informative. Made the 
process of renting a property incredibly 
simple and was kept up to date all the 
way through from start to finish. 
Would give them 10 stars if I could’
                                                                            Mr S 
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Preparing your Property
Properties which look their best let quicker and achieve higher rents, so it’s worth 
considering the type of tenant you would like to attract, and decorating or furnishing 
with them in mind.

Whether the property being let is your own home or a rental investment -
traditional or contemporary - it pays to ensure you will appeal to your target 
market at a time when tenant expectations are rising.

Permission to Let

Where the property to be let is subject to a mortgage, permission to do so is 
required from the mortgagee. You must obtain your mortgagee’s permission to let
in writing. We will require a copy of their authority before we can commence
marketing.

If required, we will be very happy to recommend mortgage brokers to you. If your 
property is a leasehold, permission to let will be required from the freeholder.

Insurance

It is essential that the property and your contents are adequately insured, both 
while the property is empty and while it is let. Your insurers must be told that the 
property is to be let, failure to do so may invalidate your cover.

Decorations & Carpets

We recommend these should be fresh and neutral in terms of colour and style. 
Higher quality properties will always attract better quality Tenants and therefore 
it is vital that a property is well presented to meet the expectations of a potential 
Tenant.

Unfurnished or Furnished?

By far the greatest level of demand from Tenants is for properties that are let 
unfurnished, which traditionally includes just carpets, curtains and a cooker. This 
also suits Landlords, who avoid becoming responsible for furniture and the annual 
testing and maintenance of electrical appliances.

Domestic Appliances

These should also be of good quality and condition and subject to regular servicing.
It is important that full instructions for use are left on the premises to avoid the 
need to call in an engineer to demonstrate. Gas and electrical appliances must 
meet legal safety requirements and oil appliances must be tested annually.

Cleaning

It is essential that the property is handed over in a clean condition. We recommend 
that the property be professionally cleaned throughout, including all carpets and 
appliances.

Chimneys must also be swept and any septic tanks emptied.

This creates a benchmark that will be recorded in the Inventory and Schedule of 
Condition.

Telephone & TV

A working telephone line and TV aerial must also be provided. You should instruct 
whichever company supplies your telephone service to put a temporary stop on 
the line when you vacate and send you a closing account either direct or via the 
Agent’s office.
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Our Sign 

When a prospective tenant arrives, we want your property to be the 
one they want, it is important that the property has kerb appeal and 
makes the client want to come in. First impressions really count, they 
say it takes most people 7 seconds to form a first opinion. 

Barbers sign is one of the most recognisable and respected brands in the 
Industry. The sign signals quality and professionalism to the buyers – a 
feeling that ties in with your property. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘Everyone knows the 
importance of the 
right first impression’ 
Professional Photography 

Never has the old adage a picture paints a thousand words been more true 
than when it concerns property photography. 

Barbers ensure our clientsʼ property is presented in the best light, 
everyone knows the importance of the right first 
impression. A fact that is even more important now that 70% of tenants 
use the Internet as their starting point when searching for a new home. 

Elevated photography can display your property to its full potential, setting 
it within the surrounding landscape or portraying a view at its very best. 
Even a few feet of elevation can give a totally different viewpoint. Our 
experienced team will consider the best photography options for you. 
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Helping               move

To Let
01952 221211

barbers-online.co.uk

Our Sign
When a prospective tenant arrives, we want your property to be the 
one they want, it is important that the property has kerb appeal and 
makes the client want to come in. First impressions really count, it is 
said that it takes most people 7 seconds to form a first opinion.

Barbers sign is one of the most recognisable and respected brands in 
Shropshire. The sign signals quality and professionalism to the buyers 
– a feeling that ties in with your property.
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Empty Properties

It is important that you comply with your insurance requirements during vacant periods, 
especially during the winter months.

Gardens

The gardens should be left in good seasonal order, as Tenants will be responsible for their 
maintenance and upkeep.

Council Tax

We will notify the local Council Tax office of each occupier and of any void period between 
Tenancies.

Keys

Three complete sets of keys should be provided, two for tenants and one to be retained at 
the Agent’s office in case of emergency.

Safety Regulations & Precautions
Landlords have a duty to ensure that the rented property is kept in a safe condition and it 
is therefore essential to examine the property and its contents closely before letting. Failure 
to comply with the following Safety Regulations may constitute a criminal offence under 
the Consumer Protection Act 1987 and could lead to a fine or imprisonment.

Housing Health and Safety Rating System (HHSRS)

The Housing Health and Safety Rating System was introduced under the 2004 Housing Act. 
It is a risk-based evaluation tool, designed to identify potential hazards to health and safety from 
any deficiencies identified in dwellings.

Fire & Furnishing Regulations

Under the Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended) a Landlord 
who is letting a property is responsible for ensuring that the furniture carries the appropriate 
fire resistance labels.

Electricity

Under the Electrical Safety Standards Regulations 2020 it is a Landlord’s duty to ensure that 
electrical installations are inspected and tested by a qualified and competent person at least 
every 5 years.

Water Systems

Landlords have an obligation to take suitable precautions to prevent or control the risk of 
exposure to legionella which can cause Legionnaires’ Disease.

Gas Safety Regulations

The Gas Safety (Installation and Use) Regulations 1998 govern a landlord’s duty to make 
sure gas appliances, fittings and flues provided for tenants are safe. It is a requirement that 
an annual gas safety check is carried out every 12 months by a Gas Safe Registered engineer.

Regulatory Reform (FIRE SAFETY) Order 2005

In effect since October 2006, it applies to the common parts of blocks of flats and houses 
in multiple occupation (HMOs). It is a mandatory requirement that a detailed fire risk 
assessment be carried out to identify any risks or hazards and any such findings should 
be eliminated or reduced.

Energy Performance Certificate

Since October 2008, rental properties have been required to have an Energy Performance 
Certificate which rates the efficiency of a property and provides information including 
estimated energy costs. From 1st April 2018 domestic rental properties must meet a 
minimum energy performance rating of E-39.

6 Barbers

‘Barbers website generates 
over 25,000 visits per month 
from people all over the 
world’

19 Barbers
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Consumer Protection from 
Unfair Trading Regulations 2008 
(CPR).

There is now a legal duty to
disclose anything that might
influence a consumer’s
transactional decision. 
In other words, any matter
that could affect a tenant’s 
decision to apply to rent a
property should be brought to 
their attention at the earliest 
stage.

The legislation is unfortunately 
vague and could range from the 
proximity of a local wind farm 
to the likelihood of flooding, or 
whether any serious crime has 
taken place at the property or 
nearby.

Currently, Trading Standards 
have been asked to obtain “case 
law” but an owner/ landlord 
would be liable if something is 
not disclosed. Please therefore 
bring to our attention any matter 
that you feel should be disclosed 
at the earliest possible
opportunity.

Smoke & Carbon Monoxide 
Alarms

The Smoke & Carbon Monoxide 
Alarm (England) Regulations 
2015 require private sector 
Landlords to have at least one 
smoke alarm installed on every 
floor and a carbon monoxide 
alarm in any room containing 
a fuel burning appliance. (e.g. a 
coal fire, wood burning stove).

As best practice, we also 
recommend that carbon
monoxide alarms are installed 
in any room with a gas or oil 
appliance.

7 Barbers

Online
Our website is constantly evolving, adding and updating features to give our clients 
the best customer experience available online.

Our IT & Marketing Teams have given customers the ability to book a valuation 
online via our website. Our clients are now able to book both valuations and 
viewings on a date and at a time that suits them, directly from our homepage.

This allows Barbers to combine all the benefits of a local traditional agent with the 
latest technology.

Our clients can now choose how to engage with us 24/7.

Promotion & Presence
We believe that it is still critical to have a High Street presence, whilst many enquiries
begin online they are finalised face to face or via personal trusted service. Our 
experienced Lettings Team are trained to offer landlords and tenants a high level of 
customer service, their experience and local knowledge is key to maximising your 
income.

We market and network all year round through our exclusive qualified database of 
buyers and tenants, through community involvement and a variety of media 
channels, such as Facebook, Twitter, direct mail/email, market reports and blogs.

We want these efforts to benefit you by us becoming the agent of choice when a 
tenant is searching for a property.

Our team of over 50 trusted property professionals collectively reach thousands 
of potential clients a month and create a market to expose your property to more 
tenants.

We also have over 1400 associated Estate Agency offices throughout the UK via the 
Relocation Agent Network and The Guild, referring quality buyers and tenants to us.

Online

With many tenants now searching the web, there is no doubt that the internet is the 
place to be. Our strategy is to ensure that your property is highly visible to potential 
tenants.

Social Media including Facebook, Twitter, Instagram, Google and LinkedIn are all 
important marketing media. Barbers ensure that our brand, services and clients’ 
properties reach the widest audience

We ensure prospective landlords have access to what they want and what you need 
to promote your property, we provide plenty of quality photos, videos, area guides 
and more.

18 Barbers
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Important Considerations
Assured Shorthold Tenancies

An Assured Shorthold Tenancy (AST), under the Housing Act 1988 
(amended 1996) is the most common type of residential Tenancy 
Agreement. Under the terms of the agreement, a Tenant has exclusive 
possession of the property, although it gives limited security of tenure 
to the Tenant.

Inventory and Schedule of Condition

Prior to a Tenancy, we are able to undertake an Inventory and schedule 
of Condition, which record the decorative and physical state of your 
property and its garden. This will be supported by digital photographs.
Tenants are required to agree and sign the Inventory, allowing us to
accurately assess the property and gardens at the end of the Tenancy 
prior to refunding the deposit.

Security Deposits

We will obtain a deposit from the Tenant. This security deposit is held 
by ourselves, as stakeholder throughout the Tenancy. Once damages, 
if any, have been agreed and copies of all receipted final invoices have 
been checked, the balance of the deposit will be returned to the Tenant.

Remittance of Rent

Rent will be paid to the Landlord via BACS once we are in receipt of 
cleared funds. We require all Tenants to pay their rent to us by standing 
order; however, there are occasional circumstances where a Tenant 
may choose to pay by cheque. Present banking arrangements are such 
that it is necessary for us to allow approximately five working days for 
rent cheques to be cleared.

Void Periods

Our management service does not include the supervision of the 
property when it is vacant although, in the normal course of conducting 
marketing viewings, periodic visits may be made to the property by our 
lettings staff.

Instructions to Solicitors

You will be informed of any rent arrears or breaches of covenant
brought to our attention. Should it prove necessary to employ the 
services of solicitors you will be responsible for instructing them, and 
for all the fees involved.

Taxation of UK Resident Landlords

Landlords who remain resident in the UK are required to declare rental 
income annually, together with all other income, as it is assessable, 
after allowable expenses, for Income Tax. We recommend that you seek 
further advice from a qualified accountant/financial advisor.

8 Barbers

Award Winning Approach
Once you have instructed Barbers, our company has a unique structure that puts
a team of support behind every client. This way we bring the most knowledge,
support, training and understanding to every landlord’s individual circumstances.

Whilst our Lettings Valuers will oversee the marketing of your property and 
communicate with you regularly, there is a full team in place to ensure you receive 
the support required to achieve the best possible result. Our teams’ qualifications, 
experience and services leads you to better results.

We have been consistently voted a ‘Best Regional Agent’ Relocation Agent Network, 
and 2020 saw us win the award for the fifth year in succession. This was awarded 
on a number of strict criteria including customer satisfaction, business innovation, 
and a proven record of success.

We are also delighted to report that we were presented with a Customer Relocation 
Award for the first time, as a result of our success in relocating clients across the 
nation. Because of this, we gained membership of the prestigious Relocation Agent 
Network Platinum League.

Local & Worldwide
Whilst we have excellent local high street presence and brand awareness, it is vital 
that our local property experts are supported on a much wider scale to ensure we 
can attract the best possible buyers and tenants for our clients.

Our company has been hand-picked by Dwellworks, the premier provider of global 
relocation, to represent the Relocation Agent Network as the best estate agent in 
the area to act for their client relocation. The Network is made up of over 600 of 
the UK’s top Estate Agents all committed to helping families relocate anywhere in 
the country. We are also proud members of The Guild of Property Professionals, a 
national network of over 800 independant estate agents, working together to help 
their clients.

Barbers have 16 accredited relocation specialists throughout our 5 Shropshire 
branches. Over the last year we have run analytics tracking where and how our 
potential applicant and actual tenants engagement takes place and whilst we are all 
aware of the importance of marketing, having this insight is critical.

There is no such thing as online, hybrid or traditional estate agents, today’s Estate 
Agent has to offer the best of all models under one umbrella to maximise client 
engagement and achieve the best possible price for experience and service for both 
tenants and landlords.

Product

We start by visiting your home and providing you with advice on how it compares 
to the competition and the expectations of potential tenants.

Price

Next, we will review a comprehensive market analysis. We will review the overall 
market conditions and how your property compares to a similar value and style 
homes, we compare properties on the market and recently let. Our aim is to set a 
listing price that achieves the highest possible rental price for you to the right tenant.

Promotion

Today’s tenants use a wide variety of information sources during their search 
process. Therefore, we invest in a wide promotional strategy to capture the widest 
possible audience of qualified tenant for your property.

17 Barbers
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Taxation of the Non-Resident Landlord

Where the Landlord of the property is a resident abroad for six months
or more and has not been approved under the Non-Resident Landlords 
Scheme (see below), the Commissioners for Inland Revenue will, 
under UK Income Tax Law, hold the managing Agent (or the 
Tenant where there is no Managing Agent appointed) personally 
liable for the payment of tax of income from rent collected on the 
Landlord’s behalf.

The Taxation of Income from Land (Non-Residents) Regulations 1995

This requires the rent-receiving agent to retain the tax element on the 
net rent and to pay it to HM Revenue & Customs on a quarterly basis, 
within thirty days of the end of the quarter.

However, overseas Landlords and their partners are able to apply to 
HM Revenue & Customs for approval to receive their rental income 
gross, and thereby gain “exemptions” from this requirement. The 
majority of Landlords qualify for this exemption, provided they have
a “good tax history” with no debts outstanding.

The forms must be completed individually by both the Landlord and 
their partner as neither your Accountant or Tax Adviser nor the 
Managing Agent can apply for “exemption” on your behalf. If 
“separate” exemption is not granted for both Landlord and partner, 
the Agent will be obliged to retain and pay the tax element on half 
the rental income.

HM Revenue & Customs notifies both Landlord and Agent when an
“exemption certificate” has been granted but, without the certificate,
the Agent is obliged to keep strictly to the ‘collect and pay' rules with 
fines imposed for failure to comply. It is obviously in all parties interests
to follow the correct procedure and overseas Landlords are strongly
urged to appoint a Tax Adviser in the UK to oversee their accounts.

Value Added Tax

All our fees, and any other charges made by Barbers, will be subject 
to VAT at the prevailing rate.

9 Barbers

What makes us 
special.
At Barbers we aim to provide unrivalled, honest 

and trusted advice, whilst continually exceeding 

the expectations of our clients.
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‘Conscientious, professional and kind’
                                                                       Mr & Mrs H  

‘Outstanding service provided by the Lettings 
department. Extremely professional in all 
aspects of handling the lettings of our 
property with new tenants secured in a very 
timely manner. Would definitely recommend’
                                                                                                     Mr R  
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Our Service
Tenant Find

Our Tenant Find service is perfect for Landlords who have the time 
and experience to manage their own investment, but still require the 
reassurance and convenience of professional marketing and Tenant
vetting to be carried out on their behalf.

Marketing

A comprehensive marketing strategy including the circulation of your 
Property Details to all suitable prospective Tenants, listings on all the 
major internet web portals, details distributed to our list of numerous 
Corporate Relocation Agents, Blue-Chip companies, institutions and  
private tenants.

Legal Tests

Organising an Energy Performance Certificate, Landlord’s Gas Safety
certificate, Electrical Installation Condition Report and Legionella risk 
assessment on your behalf keeping you compliant with your legal 
obligations.

Thorough Referencing

Once we have secured a suitable applicant, they will be interviewed in 
our office by a member of our team. Then we will undertake detailed
referencing which includes a financial or employment reference, 
Landlord reference and an accountant reference where applicable. 
A credit check will be used to establish whether the applicant has any 
County Court Judgements, bankruptcies or adverse credit history.

On receipt of satisfactory references, we can make an informed 
decision with our client about the suitability of the tenant(s) before 
entering into a legally binding contract.

Legal Documents

Preparation of a detailed Assured Shorthold Tenancy for an initial fixed 
term of either 6 or 12 months.

Rent Payments

Collection of the first month’s rent, to be paid as cleared funds prior to 
the start of the Tenancy. We shall arrange for all subsequent payments 
to be paid direct to you.

Deposit Protection

Collection of the deposit and ensuring compliance with statutory 
deposit protection legislation.

Utility Transfer

Transferring legal responsibility for gas, electric, water and council tax 
accounts to the Tenant’s name.

10 Barbers

Specialist Inventory 
Service 
Our dedicated in house inventory team 
will conduct a detailed ingoing inventory 
and schedule of condition of a property 
prior to the tenancy starting. 

Being fully qualified members of ARLA 
Propertymark (Inventories) demonstrates 
that we have achieved accreditation in our 
profession and meet industry best practice
standards. The success of a deposit dispute 
is dependent on the quality of the
inventory and the schedule of condition. 
A professional and diligent approach is 
essential in ensuring tenants and 
landlords avoid financial loss.

In-house Property
Management
Team 

Both the landlord and tenant will be 
allocated a dedicated property manager
– One person from our specialist team
who deals with all matters relating to the 
property. We offer a full range of 
maintenance contractors who are 
competitively priced, reliable and prompt. 

We are equally happy to work with
landlords preferred qualified contractors 
who are familiar with the property. The 
main consideration is that all repairs are 
dealt with swiftly and competently so that 
any damage to your property is 
minimalised and the tenant is spared, 
as far as possible, any distress or
inconvenience. 

Tenants Handbook
A comprehensive manual is given to all 
tenants to ensure they understand their 
obligations and responsibilities. 

15 Barbers
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Letting & Rent Collection
Our Letting & Rent Collection Service includes all the benefits of our 
Tenant Find service, and in addition Barbers Property Management 
will handle:

Inspection of your Property

At the end of your Tenancy, we will arrange for the Inventory to be 
checked by the Inventory Clerk and for a Schedule of Dilapidation 
(if any) to be prepared.

Rent Collection

Our team monitors and arranges for the collection of rent in accordance 
with the terms of the tenancy agreement.

Reliable Records

Our team prepares and submits a regular Statement of Account to the 
Landlord and/or the Landlord’s Accountant.

Full Management
Our Full Management Service provides Landlords with comprehensive 
and thorough administration of their property. In addition to the 
services provided in the Tenant Find and Letting Services. 
Full management includes:

Property Maintenance

Your dedicated Property Manager will oversee any day-to-day 
maintenance, repair or servicing of appliances.

Added Financial Protection

Barbers can arrange rent guarantee & legal expenses (see separate 
terms & conditions).

Property Inspections

Undertake regular visits to your property. These inspections are an
opportunity for us to investigate any defects that come to our notice 
or are brought to our attention and to ensure that the tenant is 
maintaining the property to an acceptable standard.

11 Barbers

‘Providing our clients 
with complete peace 
of mind’

14 Barbers
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Service Options

 Let Full
 Only Management

Qualified, experienced & dedicated lettings team ✓ ✓

Online marketing campaign on Rightmove, Zoopla & 20 other websites ✓ ✓

Comprehensive marketing strategy specific to your property ✓ ✓

Accompanied viewing service ✓ ✓

Extensive database of potential clients ✓ ✓

State of the art software system for comprehensive record keeping ✓ ✓

In-depth tenant referencing and credit checks ✓ ✓ 

Right to Rent checks completed and recorded ✓ ✓

6 or 12 month Assured Shorthold Assured Tenancy Agreement ✓ ✓ 

Detailed written Inventory with photographs ✓ ✓ 

Registration of Deposit with deposit scheme ✓ ✓ 

Preparation statutory prescribed information ✓ ✓

Organising legal safety checks and schedule of completion ✓ ✓ 

Testing and recording of all smoke and carbon monoxide alarms ✓ ✓ 

Collection of first month’s rent and deposit ✓ ✓ 

Accompanied check in service and key handling  ✓ ✓

Local council & Utility transfer to tenant  ✓ 

Property inspection with condition report  ✓ 

Copy of invoices to landlord  ✓ 

Organising tenancy renewals  ✓ 

Organising renewal of legal safety checks  ✓ 

Dedicated Property Manager  ✓

Organising Energy Performance Certificate Renewal  ✓

Copy of invoices to landlord  ✓

Legal support helpline  ✓

Preparing and Issuing Section 21 6A Notice  ✓

End of Tenancy Check out  ✓

Deposit Negotiation  ✓

Organising end of Tenancy property improvements  ✓

12 Barbers

Rent Guarantee
If you’re a landlord then you’re probably well aware of the fact that 
every tenant can seem completely fine on paper but can, unfortunately, 
become unable to pay the rent. Although the referencing process is 
extremely thorough and robust, it is impossible to predict how a 
tenant’s circumstances may change during the tenancy.

An unexpected illness, breakdown in relationship, redundancy, or 
some other serious circumstance which may unfold without warning 
will likely impair the tenant’s ability to meet their rental obligations.

Even the most reliable of tenants can find their financial position 
changing drastically through no fault of their own, which can in turn 
compromise their ability to pay the rent on time and in full. This is 
where rent guarantee insurance can provide the necessary peace of 
mind to ensure that your investment is protected.

Registration of the Tenant’s 
Deposit
Landlords are required by law to lodge the tenant’s deposit in a 
formal deposit scheme. We will register the deposit with The Dispute 
Service (TDS) and provide the tenant with the relevant prescribed 
information.

Zero Deposits
The Zero Deposit process is smooth and easy, helping to take the 
stress out of renting and moving house.

A guarantee is purchased

You, the landlord chooses to use Zero Deposit. Your tenant(s) then 
purchase a guarantee that gives you protection equivalent to six 
weeks rent.

The tenancy ends

At the end of the tenancy, if there are no damages or unpaid rent, 
then the guarantee will end and there is no further action required.

Damages or Unpaid Rent

If you can’t settle a dispute with your tenants your claim will be sent 
to TDS for adjudication. Approved claims will be paid to you within 
two working days.

Disputes Sorted Quickly

Claims will be adjudicated by TDS, our expert partners, who will settle 
the dispute within 28 days - at no cost to you.

Fast Payouts

Landlords receive approved payouts fast; two working days and 
they’ll have the money transferred directly to them.

Ensuring Good Conduct

Tenants are financially liable for damage. Non-payment may impact 
credit history.

13 Barbers
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Even the most reliable of tenants can find their financial position 
changing drastically through no fault of their own, which can in turn 
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where rent guarantee insurance can provide the necessary peace of 
mind to ensure that your investment is protected.

Registration of the Tenant’s 
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The tenancy ends
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to TDS for adjudication. Approved claims will be paid to you within 
two working days.
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they’ll have the money transferred directly to them.
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Letting & Rent Collection
Our Letting & Rent Collection Service includes all the benefits of our 
Tenant Find service, and in addition Barbers Property Management 
will handle:

Inspection of your Property

At the end of your Tenancy, we will arrange for the Inventory to be 
checked by the Inventory Clerk and for a Schedule of Dilapidation 
(if any) to be prepared.

Rent Collection

Our team monitors and arranges for the collection of rent in accordance 
with the terms of the tenancy agreement.

Reliable Records

Our team prepares and submits a regular Statement of Account to the 
Landlord and/or the Landlord’s Accountant.

Full Management
Our Full Management Service provides Landlords with comprehensive 
and thorough administration of their property. In addition to the 
services provided in the Tenant Find and Letting Services. 
Full management includes:

Property Maintenance

Your dedicated Property Manager will oversee any day-to-day 
maintenance, repair or servicing of appliances.

Added Financial Protection

Barbers can arrange rent guarantee & legal expenses (see separate 
terms & conditions).

Property Inspections

Undertake regular visits to your property. These inspections are an
opportunity for us to investigate any defects that come to our notice 
or are brought to our attention and to ensure that the tenant is 
maintaining the property to an acceptable standard.

11 Barbers

‘Providing our clients 
with complete peace 
of mind’

14 Barbers
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Our Service
Tenant Find

Our Tenant Find service is perfect for Landlords who have the time 
and experience to manage their own investment, but still require the 
reassurance and convenience of professional marketing and Tenant
vetting to be carried out on their behalf.

Marketing

A comprehensive marketing strategy including the circulation of your 
Property Details to all suitable prospective Tenants, listings on all the 
major internet web portals, details distributed to our list of numerous 
Corporate Relocation Agents, Blue-Chip companies, institutions and  
private tenants.

Legal Tests

Organising an Energy Performance Certificate, Landlord’s Gas Safety
certificate, Electrical Installation Condition Report and Legionella risk 
assessment on your behalf keeping you compliant with your legal 
obligations.

Thorough Referencing

Once we have secured a suitable applicant, they will be interviewed in 
our office by a member of our team. Then we will undertake detailed
referencing which includes a financial or employment reference, 
Landlord reference and an accountant reference where applicable. 
A credit check will be used to establish whether the applicant has any 
County Court Judgements, bankruptcies or adverse credit history.

On receipt of satisfactory references, we can make an informed 
decision with our client about the suitability of the tenant(s) before 
entering into a legally binding contract.

Legal Documents

Preparation of a detailed Assured Shorthold Tenancy for an initial fixed 
term of either 6 or 12 months.

Rent Payments

Collection of the first month’s rent, to be paid as cleared funds prior to 
the start of the Tenancy. We shall arrange for all subsequent payments 
to be paid direct to you.

Deposit Protection

Collection of the deposit and ensuring compliance with statutory 
deposit protection legislation.

Utility Transfer

Transferring legal responsibility for gas, electric, water and council tax 
accounts to the Tenant’s name.

10 Barbers

Specialist Inventory 
Service 
Our dedicated in house inventory team 
will conduct a detailed ingoing inventory 
and schedule of condition of a property 
prior to the tenancy starting. 

Being fully qualified members of ARLA 
Propertymark (Inventories) demonstrates 
that we have achieved accreditation in our 
profession and meet industry best practice
standards. The success of a deposit dispute 
is dependent on the quality of the
inventory and the schedule of condition. 
A professional and diligent approach is 
essential in ensuring tenants and 
landlords avoid financial loss.

In-house Property
Management
Team 

Both the landlord and tenant will be 
allocated a dedicated property manager
– One person from our specialist team
who deals with all matters relating to the 
property. We offer a full range of 
maintenance contractors who are 
competitively priced, reliable and prompt. 

We are equally happy to work with
landlords preferred qualified contractors 
who are familiar with the property. The 
main consideration is that all repairs are 
dealt with swiftly and competently so that 
any damage to your property is 
minimalised and the tenant is spared, 
as far as possible, any distress or
inconvenience. 

Tenants Handbook
A comprehensive manual is given to all 
tenants to ensure they understand their 
obligations and responsibilities. 

15 Barbers
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Taxation of the Non-Resident Landlord

Where the Landlord of the property is a resident abroad for six months
or more and has not been approved under the Non-Resident Landlords 
Scheme (see below), the Commissioners for Inland Revenue will, 
under UK Income Tax Law, hold the managing Agent (or the 
Tenant where there is no Managing Agent appointed) personally 
liable for the payment of tax of income from rent collected on the 
Landlord’s behalf.

The Taxation of Income from Land (Non-Residents) Regulations 1995

This requires the rent-receiving agent to retain the tax element on the 
net rent and to pay it to HM Revenue & Customs on a quarterly basis, 
within thirty days of the end of the quarter.

However, overseas Landlords and their partners are able to apply to 
HM Revenue & Customs for approval to receive their rental income 
gross, and thereby gain “exemptions” from this requirement. The 
majority of Landlords qualify for this exemption, provided they have
a “good tax history” with no debts outstanding.

The forms must be completed individually by both the Landlord and 
their partner as neither your Accountant or Tax Adviser nor the 
Managing Agent can apply for “exemption” on your behalf. If 
“separate” exemption is not granted for both Landlord and partner, 
the Agent will be obliged to retain and pay the tax element on half 
the rental income.

HM Revenue & Customs notifies both Landlord and Agent when an
“exemption certificate” has been granted but, without the certificate,
the Agent is obliged to keep strictly to the ‘collect and pay' rules with 
fines imposed for failure to comply. It is obviously in all parties interests
to follow the correct procedure and overseas Landlords are strongly
urged to appoint a Tax Adviser in the UK to oversee their accounts.

Value Added Tax

All our fees, and any other charges made by Barbers, will be subject 
to VAT at the prevailing rate.

9 Barbers

What makes us 
special.
At Barbers we aim to provide unrivalled, honest 

and trusted advice, whilst continually exceeding 

the expectations of our clients.

16 Barbers

‘Conscientious, professional and kind’
                                                                       Mr & Mrs H  

‘Outstanding service provided by the Lettings 
department. Extremely professional in all 
aspects of handling the lettings of our 
property with new tenants secured in a very 
timely manner. Would definitely recommend’
                                                                                                     Mr R  
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Important Considerations
Assured Shorthold Tenancies

An Assured Shorthold Tenancy (AST), under the Housing Act 1988 
(amended 1996) is the most common type of residential Tenancy 
Agreement. Under the terms of the agreement, a Tenant has exclusive 
possession of the property, although it gives limited security of tenure 
to the Tenant.

Inventory and Schedule of Condition

Prior to a Tenancy, we are able to undertake an Inventory and schedule 
of Condition, which record the decorative and physical state of your 
property and its garden. This will be supported by digital photographs.
Tenants are required to agree and sign the Inventory, allowing us to
accurately assess the property and gardens at the end of the Tenancy 
prior to refunding the deposit.

Security Deposits

We will obtain a deposit from the Tenant. This security deposit is held 
by ourselves, as stakeholder throughout the Tenancy. Once damages, 
if any, have been agreed and copies of all receipted final invoices have 
been checked, the balance of the deposit will be returned to the Tenant.

Remittance of Rent

Rent will be paid to the Landlord via BACS once we are in receipt of 
cleared funds. We require all Tenants to pay their rent to us by standing 
order; however, there are occasional circumstances where a Tenant 
may choose to pay by cheque. Present banking arrangements are such 
that it is necessary for us to allow approximately five working days for 
rent cheques to be cleared.

Void Periods

Our management service does not include the supervision of the 
property when it is vacant although, in the normal course of conducting 
marketing viewings, periodic visits may be made to the property by our 
lettings staff.

Instructions to Solicitors

You will be informed of any rent arrears or breaches of covenant
brought to our attention. Should it prove necessary to employ the 
services of solicitors you will be responsible for instructing them, and 
for all the fees involved.

Taxation of UK Resident Landlords

Landlords who remain resident in the UK are required to declare rental 
income annually, together with all other income, as it is assessable, 
after allowable expenses, for Income Tax. We recommend that you seek 
further advice from a qualified accountant/financial advisor.

8 Barbers

Award Winning Approach
Once you have instructed Barbers, our company has a unique structure that puts
a team of support behind every client. This way we bring the most knowledge,
support, training and understanding to every landlord’s individual circumstances.

Whilst our Lettings Valuers will oversee the marketing of your property and 
communicate with you regularly, there is a full team in place to ensure you receive 
the support required to achieve the best possible result. Our teams’ qualifications, 
experience and services leads you to better results.

We have been consistently voted a ‘Best Regional Agent’ Relocation Agent Network, 
and 2020 saw us win the award for the fifth year in succession. This was awarded 
on a number of strict criteria including customer satisfaction, business innovation, 
and a proven record of success.

We are also delighted to report that we were presented with a Customer Relocation 
Award for the first time, as a result of our success in relocating clients across the 
nation. Because of this, we gained membership of the prestigious Relocation Agent 
Network Platinum League.

Local & Worldwide
Whilst we have excellent local high street presence and brand awareness, it is vital 
that our local property experts are supported on a much wider scale to ensure we 
can attract the best possible buyers and tenants for our clients.

Our company has been hand-picked by Dwellworks, the premier provider of global 
relocation, to represent the Relocation Agent Network as the best estate agent in 
the area to act for their client relocation. The Network is made up of over 600 of 
the UK’s top Estate Agents all committed to helping families relocate anywhere in 
the country. We are also proud members of The Guild of Property Professionals, a 
national network of over 800 independant estate agents, working together to help 
their clients.

Barbers have 16 accredited relocation specialists throughout our 5 Shropshire 
branches. Over the last year we have run analytics tracking where and how our 
potential applicant and actual tenants engagement takes place and whilst we are all 
aware of the importance of marketing, having this insight is critical.

There is no such thing as online, hybrid or traditional estate agents, today’s Estate 
Agent has to offer the best of all models under one umbrella to maximise client 
engagement and achieve the best possible price for experience and service for both 
tenants and landlords.

Product

We start by visiting your home and providing you with advice on how it compares 
to the competition and the expectations of potential tenants.

Price

Next, we will review a comprehensive market analysis. We will review the overall 
market conditions and how your property compares to a similar value and style 
homes, we compare properties on the market and recently let. Our aim is to set a 
listing price that achieves the highest possible rental price for you to the right tenant.

Promotion

Today’s tenants use a wide variety of information sources during their search 
process. Therefore, we invest in a wide promotional strategy to capture the widest 
possible audience of qualified tenant for your property.

17 Barbers
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Consumer Protection from 
Unfair Trading Regulations 2008 
(CPR).

There is now a legal duty to
disclose anything that might
influence a consumer’s
transactional decision. 
In other words, any matter
that could affect a tenant’s 
decision to apply to rent a
property should be brought to 
their attention at the earliest 
stage.

The legislation is unfortunately 
vague and could range from the 
proximity of a local wind farm 
to the likelihood of flooding, or 
whether any serious crime has 
taken place at the property or 
nearby.

Currently, Trading Standards 
have been asked to obtain “case 
law” but an owner/ landlord 
would be liable if something is 
not disclosed. Please therefore 
bring to our attention any matter 
that you feel should be disclosed 
at the earliest possible
opportunity.

Smoke & Carbon Monoxide 
Alarms

The Smoke & Carbon Monoxide 
Alarm (England) Regulations 
2015 require private sector 
Landlords to have at least one 
smoke alarm installed on every 
floor and a carbon monoxide 
alarm in any room containing 
a fuel burning appliance. (e.g. a 
coal fire, wood burning stove).

As best practice, we also 
recommend that carbon
monoxide alarms are installed 
in any room with a gas or oil 
appliance.

7 Barbers

Online
Our website is constantly evolving, adding and updating features to give our clients 
the best customer experience available online.

Our IT & Marketing Teams have given customers the ability to book a valuation 
online via our website. Our clients are now able to book both valuations and 
viewings on a date and at a time that suits them, directly from our homepage.

This allows Barbers to combine all the benefits of a local traditional agent with the 
latest technology.

Our clients can now choose how to engage with us 24/7.

Promotion & Presence
We believe that it is still critical to have a High Street presence, whilst many enquiries
begin online they are finalised face to face or via personal trusted service. Our 
experienced Lettings Team are trained to offer landlords and tenants a high level of 
customer service, their experience and local knowledge is key to maximising your 
income.

We market and network all year round through our exclusive qualified database of 
buyers and tenants, through community involvement and a variety of media 
channels, such as Facebook, Twitter, direct mail/email, market reports and blogs.

We want these efforts to benefit you by us becoming the agent of choice when a 
tenant is searching for a property.

Our team of over 50 trusted property professionals collectively reach thousands 
of potential clients a month and create a market to expose your property to more 
tenants.

We also have over 1400 associated Estate Agency offices throughout the UK via the 
Relocation Agent Network and The Guild, referring quality buyers and tenants to us.

Online

With many tenants now searching the web, there is no doubt that the internet is the 
place to be. Our strategy is to ensure that your property is highly visible to potential 
tenants.

Social Media including Facebook, Twitter, Instagram, Google and LinkedIn are all 
important marketing media. Barbers ensure that our brand, services and clients’ 
properties reach the widest audience

We ensure prospective landlords have access to what they want and what you need 
to promote your property, we provide plenty of quality photos, videos, area guides 
and more.

18 Barbers
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Empty Properties

It is important that you comply with your insurance requirements during vacant periods, 
especially during the winter months.

Gardens

The gardens should be left in good seasonal order, as Tenants will be responsible for their 
maintenance and upkeep.

Council Tax

We will notify the local Council Tax office of each occupier and of any void period between 
Tenancies.

Keys

Three complete sets of keys should be provided, two for tenants and one to be retained at 
the Agent’s office in case of emergency.

Safety Regulations & Precautions
Landlords have a duty to ensure that the rented property is kept in a safe condition and it 
is therefore essential to examine the property and its contents closely before letting. Failure 
to comply with the following Safety Regulations may constitute a criminal offence under 
the Consumer Protection Act 1987 and could lead to a fine or imprisonment.

Housing Health and Safety Rating System (HHSRS)

The Housing Health and Safety Rating System was introduced under the 2004 Housing Act. 
It is a risk-based evaluation tool, designed to identify potential hazards to health and safety from 
any deficiencies identified in dwellings.

Fire & Furnishing Regulations

Under the Furniture and Furnishings (Fire) (Safety) Regulations 1988 (as amended) a Landlord 
who is letting a property is responsible for ensuring that the furniture carries the appropriate 
fire resistance labels.

Electricity

Under the Electrical Safety Standards Regulations 2020 it is a Landlord’s duty to ensure that 
electrical installations are inspected and tested by a qualified and competent person at least 
every 5 years.

Water Systems

Landlords have an obligation to take suitable precautions to prevent or control the risk of 
exposure to legionella which can cause Legionnaires’ Disease.

Gas Safety Regulations

The Gas Safety (Installation and Use) Regulations 1998 govern a landlord’s duty to make 
sure gas appliances, fittings and flues provided for tenants are safe. It is a requirement that 
an annual gas safety check is carried out every 12 months by a Gas Safe Registered engineer.

Regulatory Reform (FIRE SAFETY) Order 2005

In effect since October 2006, it applies to the common parts of blocks of flats and houses 
in multiple occupation (HMOs). It is a mandatory requirement that a detailed fire risk 
assessment be carried out to identify any risks or hazards and any such findings should 
be eliminated or reduced.

Energy Performance Certificate

Since October 2008, rental properties have been required to have an Energy Performance 
Certificate which rates the efficiency of a property and provides information including 
estimated energy costs. From 1st April 2018 domestic rental properties must meet a 
minimum energy performance rating of E-39.

6 Barbers

‘Barbers website generates 
over 25,000 visits per month 
from people all over the 
world’
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Preparing your Property
Properties which look their best let quicker and achieve higher rents, so it’s worth 
considering the type of tenant you would like to attract, and decorating or furnishing 
with them in mind.

Whether the property being let is your own home or a rental investment -
traditional or contemporary - it pays to ensure you will appeal to your target 
market at a time when tenant expectations are rising.

Permission to Let

Where the property to be let is subject to a mortgage, permission to do so is 
required from the mortgagee. You must obtain your mortgagee’s permission to let
in writing. We will require a copy of their authority before we can commence
marketing.

If required, we will be very happy to recommend mortgage brokers to you. If your 
property is a leasehold, permission to let will be required from the freeholder.

Insurance

It is essential that the property and your contents are adequately insured, both 
while the property is empty and while it is let. Your insurers must be told that the 
property is to be let, failure to do so may invalidate your cover.

Decorations & Carpets

We recommend these should be fresh and neutral in terms of colour and style. 
Higher quality properties will always attract better quality Tenants and therefore 
it is vital that a property is well presented to meet the expectations of a potential 
Tenant.

Unfurnished or Furnished?

By far the greatest level of demand from Tenants is for properties that are let 
unfurnished, which traditionally includes just carpets, curtains and a cooker. This 
also suits Landlords, who avoid becoming responsible for furniture and the annual 
testing and maintenance of electrical appliances.

Domestic Appliances

These should also be of good quality and condition and subject to regular servicing.
It is important that full instructions for use are left on the premises to avoid the 
need to call in an engineer to demonstrate. Gas and electrical appliances must 
meet legal safety requirements and oil appliances must be tested annually.

Cleaning

It is essential that the property is handed over in a clean condition. We recommend 
that the property be professionally cleaned throughout, including all carpets and 
appliances.

Chimneys must also be swept and any septic tanks emptied.

This creates a benchmark that will be recorded in the Inventory and Schedule of 
Condition.

Telephone & TV

A working telephone line and TV aerial must also be provided. You should instruct 
whichever company supplies your telephone service to put a temporary stop on 
the line when you vacate and send you a closing account either direct or via the 
Agent’s office.
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Our Sign 

When a prospective tenant arrives, we want your property to be the 
one they want, it is important that the property has kerb appeal and 
makes the client want to come in. First impressions really count, they 
say it takes most people 7 seconds to form a first opinion. 

Barbers sign is one of the most recognisable and respected brands in the 
Industry. The sign signals quality and professionalism to the buyers – a 
feeling that ties in with your property. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

‘Everyone knows the 
importance of the 
right first impression’ 
Professional Photography 

Never has the old adage a picture paints a thousand words been more true 
than when it concerns property photography. 

Barbers ensure our clientsʼ property is presented in the best light, 
everyone knows the importance of the right first 
impression. A fact that is even more important now that 70% of tenants 
use the Internet as their starting point when searching for a new home. 

Elevated photography can display your property to its full potential, setting 
it within the surrounding landscape or portraying a view at its very best. 
Even a few feet of elevation can give a totally different viewpoint. Our 
experienced team will consider the best photography options for you. 
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barbers-online.co.uk

Our Sign
When a prospective tenant arrives, we want your property to be the 
one they want, it is important that the property has kerb appeal and 
makes the client want to come in. First impressions really count, it is 
said that it takes most people 7 seconds to form a first opinion.

Barbers sign is one of the most recognisable and respected brands in 
Shropshire. The sign signals quality and professionalism to the buyers 
– a feeling that ties in with your property.
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What it
takes to let.
At Barbers we offer an unrivalled level of service
to ensure that letting your property is as easy as
possible.

4 Barbers

‘Everyone knows the 
importance of the 
right first impression’

Photography
Never has the old adage a picture paints a thousand words been more 
true than when it concerns property photography.

Barbers ensure our clients' property is presented in the best light, 
everyone knows the importance of the right first impression. A fact that 
is even more important now that 70% of tenants use the Internet as their 
starting point when searching for a new home.

Elevated photography can display your property to its full potential, 
setting it within the surrounding landscape or portraying a view at its 
very best. Even a few feet of elevation can give a totally different 
viewpoint. Our experienced team will consider the best photography 
options for you.

Our Customer Journey
Whilst you are initially engaging Barbers to appraise and rent your 
property, this is very often only one part of the journey. Once you have 
engaged the services of our company, there are so many other services 
we offer.

Our Lettings Team will be available to help with Removal Companies,
Utility Arrangements, Buildings & Contents insurance and many other
services.

Whilst moving home can be very stressful, we endeavour to give you the 
support you need through the whole process.

Renting your next home

If you are looking to rent another property, your designated property 
advisor will assist you with advice and comparable market analysis to 
ensure you rent correctly.

Every Lead Answered
Barbers have invested in the latest technology to ensure that all enquiries 
are responded to, enquiries from tenants are received by email, phone
call or in person and our teams are well trained to provide effective levels 
of service across all enquiries.

A quick knowledgeable response is required by all potential landlords and 
tenants in today’s society and it is very important to have the correctly 
trained teams dealing with enquiries.

We aim to respond to every enquiry as quickly as possible via an
experienced member of our team who will provide a confident response.

21 Barbers

‘Amazing service, easy, fast, efficient. 
Very polite and informative. Made the 
process of renting a property incredibly 
simple and was kept up to date all the 
way through from start to finish. 
Would give them 10 stars if I could’
                                                                            Mr S 
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Our services.
This section explains the benefits of all of

Barbers expertise and services available to you.
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‘Professional, friendly and very knowledgeable. 
Guided us through and made things simple. 
Would highly recommend’
                                                                                                  Mrs C  

3 Barbers

‘Landlords have a duty to ensure
rented properties are kept in a
safe condition’
ARLA Propertymark is the UK’s leading professional and regulatory 
body for letting agents; representing over 9,000 members.

Its members operate to professional standards far higher than the law
demands and we campaign for greater regulation in this growing and
increasingly important sector of the property market.

By using an ARLA Propertymark Protected agent, consumers have
the peace of mind their agent will provide a professional service.
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Welcome
Barbers is an award winning, 
long-established independent
Estate Agency specialising in all 
aspects of property including;
Sales, Lettings, Property
Management, Auctions, Financial 
Services, Conveyancing, Surveying 
and Relocation.

Selected as members of the 
Relocation Agent Network and The 
Guild of Property Professionals, we 
can help clients to relocate to over 
1400 locations in the UK and many 
more worldwide.

We would like to thank you for
giving us the opportunity to offer 
our services to you.

As your personal property advisors, 
communication between everyone 
along the journey is critical to 
ensure we achieve your goals.

Our History
Barbers was established in 1848 
by John Barber, who began his 
own business as a surveyor, valuer, 
estate agent and auctioneer which 
enabled him to open the company’s 
head office in Wellington by 1851.
Today, Barbers has developed and 
flourished into one of the most 
recognised Estate Agency Networks 
in the West Midlands.

The biggest driver of our continued 
development and success is our 
people. Every single member of our 
team starts in a training role and 
is developed within the business, 
learning our culture and customer 
service; all of our Valuers are well 
trained dedicated local people who
understand the importance of
great service.

You have our commitment that
we will work professionally and
enthusiastically to provide you
with a first-class service to
ultimately achieve your goal. 
Our dedication to service ensures 
we remain one of Shropshire’s
leading Estate Agents.

2 Barbers

Sales
Are you buying a property in Shropshire? Whether you are looking for a main residence, investment
property, property with land or alternative use, Barbers offer a wide selection of properties in Shropshire.

We know that deciding to sell your home can be one of the most daunting decisions that you make, but 
there is no need to worry as Barbers are here to help. Our integrated network provides widespread coverage 
across Shropshire reaching the widest range of potential buyers, each office also benefits from prominent 
town locations in Market Drayton, Newport, Shrewsbury, Wellington/Telford and Whitchurch. We are also 
proud to be members of The Relocation Agent Network to assist home movers into the area from the other 
parts of the country.

The friendly teams throughout our network have extensive local knowledge. Our valuers provide well 
researched realistic valuations of your property for marketing purposes, which is important for a successful 
sale. All marketing valuations are free and without obligation.

Relocation across the Nation

With our National Connections, we work together with Relocation Agent Network members up and down 
the country to help people buy and sell homes, wherever they may be.

So if you’re selling, Relocation Agent Network can offer you the potential of additional out of town buyers viewing 
your property and if you’re buying, we can help you find your new home across England, Scotland and Wales.

Auction
There are circumstances in life where the security of quick sale or a fixed time-scale for completion is required.

Our modern method of auction offers a fresh new approach to the auction process by welcoming the more 
traditional types of buyer, rather than just cash investors.

 Additional Security Sell Faster 0% Commission Maximise Interest 

Buying your property through auction

The Modern Method of Auction provides the ability to bid by phone, online or in person. You don’t have to 
be an investor to bid, and you can purchase with a mortgage. Properties are offered at realistic prices with 
the benefit of a speedy and secure transaction, and fixed moving dates.

Financial
Buying a property is a significant event in any person’s life and it always makes sense to take some financial 
advice. Barbers work with Mortgage Advice Bureau and our financial advisors offer free no obligation expert 
financial advice on a very personal basis, and can help you through the process of getting a mortgage, 
arranging insurance for your property and setting out other important options for consideration.

Selecting the right mortgage is very important, whether you are a first time buyer, remortgaging or buying an 
investment property. We will help you to plan your budget, look at all the costs involved in buying and selling 
property and advise you about the outgoings you will incur once you have moved into your new home.

Expert advice in your local branch

We can provide prompt access to a mortgage and protection adviser covering each of our branches across 
Shropshire, so you can access our financial services easier than ever.

Our friendly qualified and experienced team are highly trained and well informed of the various markets and 
options available.
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It is our mission statement 
“To treat everyone as you would expect to be treated yourself”

and you can be sure that our team will provide you with the
highest levels of customer service and professionalism.

1 Barbers

Connecting you Nationally
If you are considering moving either into or out of Shropshire, buying, selling, 
or renting, then Barbers are well-placed to help.
 
We are proud members of both Relocation Agent Network and also The Guild 
of Property Professionals. With a combined membership of over 1,400 office locations 
across the UK, these networks provide you with the ‘Friend’ you are looking for 
in your new area; someone who can provide you with trusted advice on popular 
areas, school catchments, local shops, restaurants and facilities.
 
Members of both Relocation Agent Network and The Guild have been picked 
because they can bring that personal touch to their professional services, 
delivering expert advice whatever your budget.
 
Sound expensive? 
Actually it costs you nothing as it is a standard part of the
service offered by us.

RICS Survey
Barbers have a long standing introductory referral 
arrangement with Spencer Hustwick Surveyors Limited 
who are building an enviable reputation for being 
one of the leading survey and valuation specialists in 
Shropshire, Staffordshire, Cheshire, West Midlands, 
Wrexham and Powys.

The wide variety of services offered by Spencer 
Hustwick Surveyors Ltd includes:

RICS Homebuyers Report

• A survey on traditionally built properties that have  
 not undergone significant, internal alterations.   
 The report condition rates each element of 
 the home.

• Identifies significant defects with a property to   
 enable a buyer to have an informed judgment of   
 whether to purchase.

• The survey is visual only but embraces all aspects   
 of a building’s construction.

• Provides an opinion of market value and
 reinstatement cost.

• Can be offered with or without Valuation.

Pre-Purchase Valuation Report

• Low cost valuation in letter form based on a brief   
 inspection.

• Gives an opinion of the current market value of   
 the property.

• Useful in helping a prospective purchaser decide   
 between a number of potential purchases.

Matrimonial Valuations

• For matrimonial division

Building Surveys

• Formerly known as a Structural Survey.

• Aims to provide as much information about the   
 construction and condition of a property based  

• Subject to limits imposed by inaccessibility, 
 unexposed, presence of carpets and furnishings   
 and without damaging the property.

• Report includes information on construction and   
 materials in regard to the age and character of the
  dwellings, as well as details of the whole range of  
 defects, major or minor, which may materially
 affect its value.

Building Insurance Appraisal

• In letter form providing a figure, which will be the   
 minimum recommended cost of re-instatement of  
 the whole property.

• The appraisal prepared in accordance with the   
 Guide to House Rebuilding Costs published by   
 Building Costs Information Services.

Capital Gains / Inheritance Tax / Retrospective
Valuations

• Usually for tax planning/gifting or probate
 purposes. 
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Conveyancing
Conveyancing is the legal process between the buyer and the seller 
which allows the legal transfer of the property to take place. Again, if 
you have instructed our in-house conveyancing team or an alternative 
conveyancer prior to selling or buying a property this may speed the 
process up. Once you have instructed a solicitor the legal process will 
begin, we have a dedicated sales progression team that will help guide 
you through the process and an online case tracker for ease of access 
to information; we will endeavour to make the process as simple as 
possible for you.

Barbers are proud to work with The Conveyancing Partnership and our 
No Sale No Fee conveyancing service allows us to take care of your sale 
or purchase from start to finish and under one roof - for a faster, 
hassle-free transaction. Here’s how: 

Fixed Price, No Sale No Fee

You will receive a fixed quote - there are no hidden costs and everything 
you will need to pay is clearly detailed. Should your sale not reach 
completion, you won’t have to pay any legal fees. 

Search Pack Guarantee

Should your purchase fall through where searches have already been 
ordered, we will provide a 2nd set for free for your next purchase. 

Case Access

We want to make sure you’re kept up to date throughout to ensure any 
queries are addressed as quickly as possible to avoid delays. You’ll 
receive 24/7 instant access to our user friendly online portal, allowing 
you to monitor your case progress. 

The very best standards

Our solicitors prioritise our workloads and work under strict service 
level agreements to ensure we get you moving as quickly as possible. 
Together, we provide a friendly, hassle-free and jargon-free customer 
journey. 

Free Property Reports

For complete compliance and peace of mind. 

We’ve developed our unique reports to provide vital information about 
a property to a buyer before they make an offer, allowing them to make 
a confident decision. This reduces the risk of them changing their 
mind later and speeds up the overall transaction. We’ve replaced the 
traditional paper copies with a simple online system that allows quick 
and easy access for sellers to fill in the required information and for 
buyers to view the final report as soon as its ready - no stacks of 
paperwork or waiting for the post.

Referral Fees
For our referral fees please visit our wesbite: 

https://www.barbers-online.co.uk/about-us/referral-fees/
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Helping               move

Lettings
Residential Letting &
Property Management

Contact us

Property Management
01630 650140

Wellington/Telford
01952 221211

Market Drayton
01630 652314

Newport
01952 820239

Whitchurch
01948 666660

Shrewsbury
01743 276200
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